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Elsie Communications, Inc. DOCKET FILE COPY ORIGINAL CTo12013

P.O.Box 19848 > ‘
Colorado City, CO 81019 .
1.866.542.6780 ° , FCC Mail Room

REDACTED - FOR PUBLIC INSPECTION

October 17, 2013

Marlene H. Dortch, Secretary
Federal Communication Commission
445 12™ Street, S.W.

Washington, D.C. 20554

RE: Connect America Fund, WC Dkt. No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

Elsie Communications, Inc. (“Company”) hereby files its FCC Form 481 Carrier Annual Reporting and certification as
required by Sections 54.313 and 54.422 of the Commission’s rules in accordance with the guidance of the Public Notice
issued August 6, 2013 (DA 13-1707). A copy of this report has also been filed with the Universal Service Administrative
Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications Commission’s Third
Protective Order" in this docket. Specifically, the Company requests confidential treatment of the financial statements.
This information is competitively sensitive and is not normally released to the public; release of such sensitive data could
give the Company’s competitors an advantage in its markets.

Specifically, this filing submission includes one copy of the Confidential Document and two copies of the Confidential
Document in Redacted Form with the cover letter. Company has also filed a redacted version through the FCC’s e-filing
system. Please feel free to contact me with questions.

Sincerely,

"l

JOVANKA A. MERSMAN
Tariff/Regulatory Manager

/jam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

' In re: Developing a Unified Intercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local Exchange Carriers;
Connect America Fund; High-Cost Universal Service Support; A National Broadband Plan for Our Future, CC Dkt. Nos. 07-135, 10-90,
05-337, GN Dkt. No. 09-51, Third Protective Order DA 10-1749 (rel. August 30, 2012). O H
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KET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 08-51,
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0cT-2-12013

FCC Mall Room

<010> Study Area Code 37ms8
<015> Study Area Name ELSIE COMM., INC.
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jovanka Mersman

with questions about this data
<035> Contact Telephone Number: 719-532-0452

Number of the person identified in data line <030>
<039> Contact Email Address: mersman@signal-telcom.com

Email of the person identified in data line <030>

(check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet) kT
<200> Outage Reporting (voice) {complete attached worksheet)
<210> <-— check box if no outages to report
<300> Unfulfilled Service Requests (voice) L 0 |
<310> Detail on Attempts (vaice) | (attach descriptive document]
<320> Unfulfilled Service Requests (broadband) [/
<330> Detail on Attempts (broadband) (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicute certification)
<510> 371518NE510Blsie (attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> 371518NE610Rlsie hed descriptive d )
<700> Company Price Offerings {voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? Q @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> (attach descriptive dacument)
<1100> Terrestrial Backhaul {Y/N)? @ O (if not, check to indicate certification)
<1110> (complete attached worksheet}
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Pri ! umentation W

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification}
<3005> {complete attached worksheet)

10/07/2013
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REDACTED - FOR PUBLIC INSPECTION
CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-136, 05-337, 03-109, GN DOCKET NO. 09-51,
CC DOCKET NOS. 01-82, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION

371518
<010> Study Area Code

Page 12

<015>  Study Area Name ELSIE COMM., INC.

<020>  Program Year 2014

<030>  Contact Name - Person USAC shauld contact regarding this data  Jovanka Mersman

<035> _Contact Telephone Number - Number of person identified in data line <030> 719-532-0452

<039> _Contact Email Address - Email Address of person identified in data line <030> Mersmanesignal-telcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipiénts

i certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annua! reporting requirements for universal service support
ciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:  ELSIE COMM., INC.

Is_ignature of Authorized Officer: ~ CERTIFIED ONLINE Date 10/07/2013

Printed name of Authorized Officer: 22vid Shipley

itle or position of Authorized Officer: Vice President

[Telephone number of Authorized Officer: 866 -542.6780

371518

Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form ¢€an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), o fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001.

10/07/2013

Page 12
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CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATION COMMISSION

Page 13

<010> _Study Area Code 371518

<015> Study Area Name ELSIE COMM., INC.

<020>  Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Jovanka Mersman

<035> _Contact Telephone Number - Number of person identified in data line <030> 719-532-0452
<039> Contact Email Address - Email Address of person identified in data line <030> mersmanesignal-telcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__ Isauﬂlodzedtowbnﬁthclnfonmﬂonrepomdonbehalfofﬂlerepomnqcarﬂer. 1
also certify that | am an officer of the P g carrier; my resp litles incl ensuring the accuracy of the annuai data reporting requirements provided to the authorized
agem;and,tomebeotofmyknowledge,mempomanddm, d fo the auth d agent is

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Date:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
edahreponedhetelnbasedondauprovldedbvﬂbereponingcarﬂer;and,tothebestofmyknowledge,the’ 1/ P herein is
INLme of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent:
Printed name of Authorized Agent or Employee of Agent:
itle or position of Authorized Agent or Employee of Agent
[Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Date:

-
502, 503(h), or fine or imprisonment under Title i
i

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §8
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/07/2013
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Elsie Communications, Inc.
FCC Form 481 — Line 510
Program Year —2014

SERVICE QUALITY STANDARDS
AND CONSUMER PROTECTION RULES COMPLIANCE

Elsie Communications, Inc. (“Elsie”) is in compliance with applicable service quality
standards and consumer protection rules.

Elsie complies with consumer protection obligations under Nebraska state law.
Specifically, Nebraska Consumer Protection Act, Nebraska Revised Statute § 59-1601, and the
Nebraska Uniform Deceptive Trade Practices Act, Nebraska Revised Statute § 87-301. The
Consumer Protection Act outlaws unfair methods of competition and unfair or deceptive acts or
practices in the conduct of any trade of commerce. The Uniform Deceptive Trade Practices Act
enumerates particular trade practices that violate the statute and prohibits unconscionable acts or
practices by a supplier in connection with a consumer transaction.

Elsie also complies with the Nebraska Administrative Code, Title 291 Nebraska Public
Service Commission, Chapter 5 Telecommunications Rules and Regulations. These obligations
include, but are not limited to, the following: (1) filing a Local Exchange Tariff which discloses
rates, and terms and conditions of service to customers (2) adherence to Quality of Service
Standards, (3) conforming to Customer Billing standards and (4) addressing Customer
Complaints. Elsie submits annually to the Nebraska Public Service Commission data pertaining
to Complaints (§ 009.04A4) and Consumer Protection/Service Quality Standards (§ 009.04A5).

Elsie is also subject to federal truth-in-billing requirements, has implemented CPNI and
Red Flag Rules policies, and is complying with other applicable federal and state requirements
governing the protection of customers’ privacy.




REDACTED - FOR PUBLIC INSPECTION
CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER iN WC DOCKET NOS. 10-80, 07-185, 05-337, 03-109, GN DOCKET NO. 09-54,
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Elsie Communications, Inc.
FCC Form 481 — Line 610
Program Year — 2014

Emergency Functionality Explanation Document:

Elsie Communications, Inc. is able to remain functional in emergency situations. FElsie
Communications, Inc. has a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations.
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SR ENTIAL"

Page 1

<010>Study Area Code 371518
<0152 5tudy Area tame ELSIE COMMUNICATIONS, INC.
020> Program Year 014

<0305 Contact Name - Person USAL should contact regarding this data

JOVANKA MERSMAN, SIGNAL TELCOM PARTNERS
s i T LN

mwr«ww-mmwmwmmmem 718-532-0452

<039>Contact Email Address - Emadlddm;u_ of persan identified in data tine <03t> MERSMANBSIGNAL-TELCOM.COM
Filed as reviewed single company Filed as audited single company
Filed a5 reviewed consalidated company Fled as audited consalidated company
Filled as subsidiary of revi

ﬁl&daswhﬁdakydamdwnmﬁdamimpm

We mmmmmmmmmmmwmhMMm«m

CERTIFICATION

mammmmmmdmmmmmammmm

b. Noariral Development

13, Nonregulated investments

34. _Other Noncurrent Assets

15, _Oeferred Charges

16. lurisdictional Differences

17. Totat Noncurrent Assets {11 thru 16}

PLANY, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service

33. _Property Held for Future Use

20. _Plant Under Construction

2. Plant Adj., Nonop. Plant & Goodwilt

22. _iess Accumulated Depreciation

23.  Net Plant {18 thru 21 less 22)

[24. _ TOTAL ASSETS (10+57+23)

OTHER LIAB. & DEF. CREDITS

42,
48,
48,
50.

Other -Term Liabilities
Other Deferred Credits

Other Jurisdictional Differences
Tatal Other Uabilities and Deferred Credits {47 thiu 49}

EQuITY

51,
52,
53

Cap. Stock & Subscribed
Additional Paid-in-Caphal

Treasury Stock

54.
55.
56.
57.

Membérshig and Cap. Certificates
Other i

Patranage Capital Credits

awmmm@m

58

Total Equity |S1 thre 57)

§8.

TOTAL MABILITIES AND EQUITY (35+46+50+58

Signature Date
PART A, BALANCE SHEET S
BALANCE PRIOR |- BALANCE END OF BALANCE PRIOR | BALANCE END OF
ASSETS YEAR PERIOD UABHTIES AND STOCKHOLDERS' EQUITY YEAR
CURRENT ASSETS CURRENT LIABRITIES
1. Cashand Equivelents 25.  Accounts Payahie
2. - Cash-RUS Construction Fund 26. Notes P;
3. Affliates: 27. Advance Billings and
a. Telecom, A Receivabl 28.  Custorner.
b. Other Accounts Receivable 29, Currant Mat. L/T Debt
£. Notes Receivable 30, _Current Mat. L/T Debt-Rur. Dev,
4. Non-Affiliates: 31, Carrent Mat.Capital Leases
a. Telecom, Accounts Receivable 32 income Yaxes Accrued
b. Other Accourits Receivable 33, Other Taxes Accrued
©. Notes Recelvable 34. Other Current Uabilities
5. Interest and Dividends Receivable 35, _TotalCurrent Liabilities {25 thyy 34)
6. i LONG-TERM DEBT
Z._Materisl-Nonregulated 36. Funded Debt-RUS Notes
8. Prepayments 37, Funded Debt-RT8 Notes
9. Other Current Assets 38, Funded Debt-FFB Notes
10.  Toral Corrent Assets {1 Thru 9) 39, Funded Debt-Other
40. _Funded Debt-Rurat : Loan
INONCURRENT ASSETS 41, Premiven (Discoint) o /T Debt
11. _investmentin Affillated Companies 42, _Reacquired Debt
2. Rural Development 43 Under i Lease
b. Nonrural Bevelopment 44. . Adv. From Affillated nies
12. Other Investments 45. Other Long-Term Debt
3. Bural Development 6. _Tota! tong-Ten: Debt (36 thra 45)
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CONFIDENTIAL
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<010> Study Area Code 371518

<015> Study Area Name ELSIE COMMUNICATIONS, INC.

020> Program Year 2014

<030 Contact Name - Person USAC should contact regarding this data JOVANKA MERSMAN, SIGNAL TELCOM PARTHERS
<35> Contact Telephone Number - Number of person identified in data line <0300 713:532:0452 v

<03%> Contact Email Address - Email Address of person Identfied In data fne <0305 MERSMANBSIGNALTELCOM.COM

3137]

pmn.summormmnmmmmmmm
e SR R ARGING

1. Local Network Services Revanues

2. __Network Access Services R

3. Longnm«NmtServlcesRevenues

4. _Carvier Billing and Collection Revenyes

3. Miscellaneous Revenues

6. _Uncollectible Revenues

7. Mwmﬂ.mslmﬂ

B._Plant Specific Operations Expense

10. _Depreciation £

9. Plant NM&: Operations M {Excluding Depreciation & Amortization)

11, _Amortization Expense
a0 2XDENSE

12. G E;

13. Corporate Operations Expense

14. TYotal Mmﬂﬁmﬂ!

15. _Operating income or Margins (7 less 14

16, QOther gﬂmﬁﬁ Income and Expenses

17, Stateand Local Taxes

18. _Federal Incame Taxes

19. Other Taxes
20. _Total Operating Taxes {17+18+19)
21, Net -0 o Margins (15+15-20)

22. Interast on Funded Debt

23. interest E_n‘;e_nse - Capital Leases

24, Otherinterest Expense

25.._ Allowante for Funds Used During Construction

26, Total Fixed Charges {22523424-25)

| 27._ Nonoperating Net tncome

28, Extraordinary ltems

29._iurisdictional Differences
e O IORS i Terence

30. Nonregulated Net Incoma

31, Yota) Net income OF marging (21*27*234-29‘»30-26)

32, Votal Taxes Based on Income
f-————2 NS Dased on h

33, Retsined Ea or Ma i Year

34. Miscelancous Credits Year-to-Date.

35.  Dividends Declared {C }

36._ Dividends Declared fPreferred)

37, _0ther Debits Year-to-Date

38, _Transfers to Patronage Capital
. 0 1 3ohage Lapital

38, Retained Earnings or Margins end-of-Period {(3163#34)—{351-36&37*-3&)]

40. Patronage Capital th-of-vm

41. Transfersio Patrﬂ: Capital

| 42. _Patronage Capita Gredits Retired

43. Patronage Capital End-of-Year [40+41-42}

44. _Annual Debt Service P

43, Cash Ratio [{14+20-10-11)/7}

46 Operating Accrusal Ratio [(14+20426)/7}

47. TIER {(31+26)/26]

48. DSCR ](31*264»10!-11!/44]

Page 2

Page 2
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The Board of Directors
Newcastle Holdings, Inc.
New York, New York

| enden itor's Report

We have audited the accompanying consolidated balance sheets of Newcastle Hpidings, Inc. and

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of consolidated financial statements that are free from material misstatemient,
whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the consolidated financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
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Independent Auditor's Report (continued)

Mg Hown & Company, P.A.

Certified Public Accountants

Overland Park, Kansas
September 25, 2013
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The Board of Directors
Newcastle Holdings, Inc.
New York, New York

Report of independent Certified Public Accountants

We have audited the accompanying consolidated balance sheets of Newcastle Holdings, Inc. and
Subsidiaries (the Company) as of December 31, 2011 and 2010, and the related consolidated statements
of operations, stockholder's (deficit) equity, and cash flows for the years then ended. These consolidated
financial statements are the responsibility of the Company's management. Qur responsibility is to express
an opinion on these consolidatad financial statements based on our audits.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Newcastle Holdings, Inc. and Subsidiaries as of December 31, 2011 and
2010, and the resuits of their operations and their cash flows for the years then ended, in conformity with
accounting principles generally accepted in the United States of America. :

Cerlified Public Accountants

Overland Park, Kansas
January 15, 2013
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